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BEFORE THE
ILLINOIS COMMERCE COMMISSION

IN THE MATTER OF: )
)

VICKI CLARK )
)

v ) No. 14-0370
)

COMMONWEALTH EDISON COMPANY )
)

Complaint as to billing/charges)
in Kankakee, Illinois. )

Chicago, Illinois
September 10, 2014

Met pursuant to notice at 11:00 a.m.

BEFORE:

MS. HEATHER JORGENSON, Administrative Law Judge.

APPEARANCES:

MS. VICKI CLARK
454 East Fair Street
Kankakee, Illinois 60901

appeared pro se, telephonically;
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APPEARANCES: (Cont'd.)

MR. MARK L. GOLDSTEIN
3019 Province Circle
Mundelein, Illinois 60060

- and -

MS. REBECCA GRAHAM
115 South LaSalle Street
Suite 2600
Chicago, Illinois 60603

appeared for Respondent.

SULLIVAN REPORTING COMPANY, by
Teresann B. Giorgi, CSR
084-000977
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I N D E X

Re- Re- By
Witnesses: Dir. Crx. dir. crx. Examiner

NONE

E X H I B I T S

APPLICANT'S FOR IDENTIFICATION IN EVIDENCE

NONE
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JUDGE JORGENSON: Pursuant to the direction

of the Illinois Commerce Commission, I now call

Docket 14-0370.

This is Vicki Clark versus

Commonwealth Edison Company. This is a complaint as

to billing/charges in Kankakee, Illinois.

Ms. Clark, can you please state your

name, address and telephone number for the record.

MS. CLARK: Yes.

Vicki Clark, 454 East Fair Street,

Kankakee, Illinois 60901, phone number 815-508-5205.

JUDGE JORGENSON: Thank you.

MR. GOLDSTEIN: For Commonwealth Edison Company,

Mark L. Goldstein, 3019 Province Circle, Mundelein,

Illinois 60060. My telephone number is

847-949-1340.

MS. GRAHAM: Rebecca Graham, 115 South LaSalle

Street, Suite 2600, Chicago, Illinois 60603. My

telephone number is 312-505-8154.

And with us this morning is Erin

Buechler of ComEd.

JUDGE JORGENSON: All right. Thank you.
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I believe when we left this matter

ComEd was going to do some more discovery.

Where are we standing now?

MR. GOLDSTEIN: Ms. Clark provided us with an

electrician report, which is in the form of a

summary of her home energy. We've passed this on.

I don't know that it really helps us come to a

conclusion as to what her problem is and why her

bills are so high at her address.

JUDGE JORGENSON: Has a ComEd representative

been out there to check the meter or see if anybody

is stealing her electricity?

MR. GOLDSTEIN: The meter has been checked.

It's within the Commission limits. There are

regular bills provided to Ms. Clark with her meter

readings. We have no explanation as to why her

bills are so high.

So I don't know what else to say.

JUDGE JORGENSON: Okay. All right. Since you

have nothing further to say, does that mean that

we're just going to go ahead and go forward with an

evidentiary hearing?
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Ms. Clark, do you need any more time

to request documents from ComEd?

MS. CLARK: Yes, I do.

JUDGE JORGENSON: Okay. So how much time would

you like to get -- receive whatever you'd like from

ComEd and we can set another status date or we can

set an evidentiary hearing.

MS. CLARK: We can do another status date.

JUDGE JORGENSON: Okay.

MS. CLARK: I need a copy of bills from 2011

till this year.

MR. GOLDSTEIN: Judge, as you are aware, ComEd

only retains bills for two years. So the bills from

2011, we would not be able to provide. The

Commission only requires ComEd to retain two years

of billing.

MS. CLARK: Okay.

JUDGE JORGENSON: Okay.

MR. GOLDSTEIN: I guess to make it a little

easier, we could provide Ms. Clark, obviously, with

an activity statement, which would show what the

billings are for, hopefully, a two-year period.
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MS. CLARK: Yes.

MR. GOLDSTEIN: That might be helpful to

Ms. Clark. We can get that to her rather quickly.

MS. CLARK: Okay.

JUDGE JORGENSON: All right. So it looks like

we're going to set another status date so you can

get some documents to Ms. Clark.

Ms. Clark, obviously, you can contact

Mr. Goldstein here with further documents or

requests.

MR. GOLDSTEIN: Well, what we're going to

provide Ms. Clark, with respect to the account

activity statement it goes back to June of 2011, if

that would be helpful to her.

JUDGE JORGENSON: Okay.

MS. CLARK: Okay. Yes, it would be.

JUDGE JORGENSON: Let's discuss a date for

another status hearing then.

MR. GOLDSTEIN: Judge, we suggest that you set

this for status on October 8th at 11:30, if that's

agreeable.

JUDGE JORGENSON: I can do that.



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

19

Ms. Clark, are you available on

October 8th at 11:30?

MS. CLARK: Yes, I am.

JUDGE JORGENSON: Okay. I will set another

status hearing for October 8th at 11:30.

And ComEd will provide Ms. Clark with

the documentation requested. And we will discuss

how to go forward from there, if we're going to go

to an evidentiary hearing or if the parties need

more time to conduct further discovery.

MS. CLARK: Okay.

JUDGE JORGENSON: I'm assuming you would like to

proceed at that hearing by phone, Ms. Clark?

MS. CLARK: Yes.

JUDGE JORGENSON: Okay. We will call you from

the conference room.

This matter is adjourned until

October 8th at 11:30.

MS. CLARK: Thank you.

(Whereupon, the above-entitled

matter was continued to

October 8th, 2014.)


